Chinh sach hoan lai tién cta BlackBerry Commerce:

T4t ca viéc ban hang la cudi cung va BlackBerry Commerce c6 chinh sach khong hoan lai tién tuy
thudc vao diéu kién sau day:

1. Né&u BlackBerry Commerce khong 1am cho sdn phdm cé san dé ban tai vé trong mot khoang
thoi gian hop ly sau khi hoan thanh viéc mua, dich vu khach hang clia BlackBerry Commerce
s&, theo quyét dinh cla riéng minh, thay don d&t hang cla ban (bang cach cung cip san
pham theo cach cho phép ban tai sdn phdm vé) hodc sap x&p hoan lai tién theo gid ban mua.

2. NE&u trong vong 90 ngay ké tlr ngay ban mua hang, BlackBerry Commerce hodc céc nha cung
cap dich vu cla BlackBerry Commerce v6 hiéu hda hoat ddng cla san pham trén phan mém
BlackBerry cla ban (khéng phai do ban vi pham mét thoa thuan cé thé ap dung) va khong
lam cho ¢ san, trong mot khoang thoi gian hop ly, moét san pham thay thé cho san pham
nay, dich vu khach hang ctia BlackBerry Commerce sé& sap x&p hoan lai tién theo gid ban
mua.

3. Né&u BlackBerry Commerce duwgc phap luat hién hanh trong dia hat cla ban yéu cau cung
cdp hoan lai tién bd sung hodc quyén bao hanh, BlackBerry Commerce s& cung cip cac bién
phdp nay theo yéu cau cla luat nhu vay va, khi dwoc phép, BlackBerry Commerce cé thé
chon cung cap mot hodc nhiéu bién phap khac phuc thay thé (chang han nhu hoan lai tién,
tin dung, tai hiéu suat dich vu hodc cung cap lai san phdm hodc san pham thay thé). Néu
ban cdm thay ban d3 bj tinh phi khéng chinh xac, ban phai théng bdo cho dich vu khach
hang cta BlackBerry App World, trong vong 30 ngay ké tir ngay ban mua hang, tai
www.BlackBerry.com/support/appworld.
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